LEAD EDUCATION

Your water undergoes several treatment processes after
arriving at the plant and before it is sent to the distribution
sytem. Our water treatment includes coagulation and
flocculation (to cause small particles from the raw water to
adhere to each other), sedimentation (to remove those
particles),chlorination (for disinfection), and filtration (to
remove the very smallest particles). Sodium
hexametaphosphate is also added to help with corrosion
control and stability.
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"If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials
and components associated with service lines and home
plumbing. Springdfield is responsible for providing high
quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water
has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or
cooking. If you are concerned about lead in your drinking
water, testing methods and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline

What's In My Drinking Water?

Drinking water may include small amounts of contaminants. The
presence of contaminants does not necessarily indicate that the
water poses a health risk.

As water travels over and through the ground on it's way to the Mad
River Valley Buried Aquifer, it dissolves naturally occurring
minerals, can pick up substances resulting from the presence of
animals or from human activity and, in some cases, radioactive
materials.

To ensure that our water is safe to drink, we treat and disinfect it to
meet or exceed the standards set by the USEPA. More information
about contaminants and potential health effects may be obtained
by contacting the USEPA Safe Drinking Water Hotline 1-800-426-
4791

Although we do soften the water, Springfield's water is considered
to be hard. The water from the supply wells has an average of 359
mg/l or 20.9 grains hardness and the water after treatment has an
average of 148 mg/l or 8.7 grains hardness.

For more information concerning the water quality or the water

contact Allen Jones, Water Plant Superintendent, at 937-525-5880
or e-mail your questions or concerns to:
ajones@ci.springfield.oh.us
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[Dear Valued C-:ustomer,

Thank you for the opportunity to reliably supply you with
clean, safe water. We are extremely pleased to have once
again provided you with water that meets or exceeds
JEnviromental Protection Agency Standards for safety.

We hope you find this document about the source of your
water, how it's cleaned, test results and answers to some
frequently asked questions to be helpful. Please contact us
with any questions or comments.

In 2010, the City Of Springfield Water Plant produced
4,600,920,000 gallons of potable water to customers and met or
exceeded all drinking water standards. We have had NO violations.

Springfield currently holds an Unconditional License to
Operate
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